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Questions submitted bv Data Management Resources dated March 4. 2016

Inquiry 1: Relative to Items No. 1-3
a. Bid specifies "video Interfaces: DVI, HDMI & Display Port". Current Small form Factor Chassis models are being

released without DVI ports. Will GSA accept two (2) Display Ports and one (1) HDMI port?

Response: Yes, Two (2) Display ports and one (1) HDMI port is accepted.

b. Bid specifies "Sfl)a'rt USB Keyboard," Please' clarify what is me'ant by a Smart USB Keyboard."

Response: Smart USB Keyboard should now read, "Smart Card USB Keyboard".

c. Bid specifies "Adobe Professional DC desktop only w/DVD." Will GSA accept Adobe Professional DC electronic
delivery?

Response: Yes, Adobe Professional DC electronic delivery is accepted.

d. Bid specifies "Cyberlink Media Suite Essentials without Media." Will GSA accept Cyberlink Power DVD?

Response: Cyberlink Power DVD is not accepted. Cyberlink Power DVD is just a movie & media player while
Cyberlink Media Suite is the most complete multimedia software package capable of burning and copying discs,
converts, edits and organize files, photos and videos.

Inquiry 2: We respectfully request a one week extension in the bid submission deadline to allow for adequate bid
preparation time upon receipt of GSA responses to the above.

Response: See Amendment NO.2.

Questions submitted bv Pacific Data Svstems dated March 4. 2016

Inquiry 1: Regarding Items 1, 2, & 3, please clarify the minimum required Windows Operating System that GSA will
accept for each of these bid items.
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Response: Windows 7 Professional 64-Bid preinstalled Windows Operating System through Windows 10 Pro
"downgrade rights" is acceptable for Item 1 and 3 only. To clarify, "downgrade rights" means you can use an earlier
version of the software until they are ready to migrate to Windows 10 Pro. For Item 2: Windows 7 Professional 64-
Bid reinstalled through downgrade rights in Windows 10 Pro English. Windows 7 Professional or Windows 7
enterprise, in 64-bit version, pre-installed through downgrade rights in Windows 10, English, are acceptable.
Windows 8, Windows 8.1 or Windows 10 will not meet the requirements.

Inquiry 2: Regarding Item 1 & 3, please clarify the specifications for the "Federal Keep Your Hard Drive 5 year
Warranty". Please provide details that explain the requirements.

Response: "Federal Keep Your Hard Drive Services" means a purchaser will not be required to return a failed
hard drive under warranty. You can keep the failed hard drive to ensure classified and sensitive data is secured.

Inquiry 3: Regarding Item 1 & 3, will GSAaccept Windows 10 Professional English OSRecovery - USBjDVD?

Response: Windows 10 Professional English OS Recovery (USBjDVD) is not acceptable. Only Windows 7
Professional English OSRecovery (USBjDVD) is acceptable.

Inquiry 4: Regarding Item 1, will GSAaccept Microsoft Office Professional 2016 pre-installed on the computer and also
provided with the installation media?

Response: Yes, MS Office Professional 2016 pre-installed in the computer with installation media is acceptable.

. Inquiry 5: Regarding Item 1 & 3, will GSAaccept a 23"-24" monitor that has built-in speakers?

Response: No.. Only monitor with detachable sound-bar speakers will be accepted.

Inquiry 6: Regarding Item 3, Please clarify what is meant by "Additional Software for Windows 7 Professional".

Response: Diagnostic and Utility software compatible with Windows 7 Professional.

.Inquiry 7: Regarding Items 3, will GSAaccept Microsoft Office Professional 2016 pre-installed on the computer and also
provided with the installation media?

Response: Yes, MS Office Professional 2016 pre-installed in the computer with installation media is acceptable.

~Dd-A~\rq~
Chief Procurement Officer
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